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INTRODUCTION 3»>

JJ’s Towing & Recovery is located in Verulam, a growing hub and

key contact point between clients residing in the Durban Region,
catering for a an array of vehicles. We strive to offer unparalleled service,
ensuring that our clients are taken care of.

JJ’s Towing & Recovery is available 24 hours a day, allowing us to
provide fast reaction, ensuring we reach a potential client in need, in a
timely manner.

Our services include, but not limited to:
* 24 hour roadside assistance

» Towing and recovery

« Light and heavy duty vehicles available
 Safe storage facilities

We also endeavour to build lasting relationships with our clientéle and
always ensure that they are well taken care of whilst their vehicles

are being towed by JJ’s Towing & Recovery. Our vehicles are
equipped with the latest technology and well taken care of. All relevant
documentation are available upon request and are up to date.
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OUR VISION 2»»

To provide a safe, cost effective service to all customers

OuURrR MISSION

To ensure that we offer our clients the highest possible standard, giving
every single customer peace of mind that their vehicle is in the right hands.

OUR GOALS

* To provide a great working environment where employees treat each-
other with respect and dignity

* To provide diversity in the way we do business

* Maintain enthusiastically satisfied customers all the time

 Contribute positively to our communities and our environment and

* All customers are treated with care and always transported to a

destination of their choice.
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